Introduction

The Norfolk County Council commissioned the Strong and Well programme in April 2014 to
develop and enhance support services and activities for people who are aged 65 years old
and over, who are not in contact with services, and who are likely to have emerging social
care needs in the future.

The programme in Great Yarmouth was led by the Borough Council and a partnership of
VCSE organisations with support from the Great Yarmouth Older People’s Network
(GYOPN).

Local Partners
e Age Concern Great Yarmouth
e DIAL Great Yarmouth
e British Red Cross
e Great Yarmouth Community Trust
e Memory Joggers
e Norfolk & Suffolk Care Support Ltd
e Voluntary Norfolk

Project Activity

Activity that the partnership provided through the project included providing advice and
information to older people in the area, often through planned outreach sessions,
signposting to other services as well as specifically providing debt advice and personal
budgeting advice. The partnership also involved dementia awareness and reminiscence
training provided by Memory Joggers.

Community Research

Another vital part of the project delivery was the development, distribution and collation of
a questionnaire to local older residents (over 65) in the Borough. They were asked a number
of questions including about their activities both inside and outside the home, how they get
out and about, how safe and connected they feel in their community and what provision
they have made for their care needs as they get older.

Questionnaires were distributed by partners across the Borough in a variety of locations
including GP surgeries, Age Concern events, mobile libraries and sheltered housing schemes,
to gather information for the target audience.

Altogether 323 completed questionnaires were returned to Norfolk & Suffolk Care Support,
who collated and analysed the data.



End of Project Event

The culmination of the project was an event held at St George’s Theatre in Great Yarmouth
on Weds 16" March.

Publicity for the event was sent out to a large database of email addresses but also notices
were put into parish magazines, local press and details were given by word-of-mouth and
posters in local services.

Over 70 people booked to come to the event and on the day 54 delegates attended.
Delegates included representatives from NCC, GYBC, GY & Waveney CCG, GY JCP, Equal
Lives, Healthwatch, local community transport and local care providers as well as interested
individuals and members of the memory clubs.

Event Overview
The morning included a presentation from a number of the partnership organisations and
talks from two speakers:

* Vicky George - Great Yarmouth Borough Council Group Manager, Housing Health &
Wellbeing, and a member of the GYOPN Steering Committee whose talk entitled “In
the Mood” showcased the work of the Borough Council’s Housing Dept and the
importance of good housing as we age;

e Catherine Underwood —Director of Integrated Commissioning Norfolk CCG /Norfolk
County Council and Deputy Director Adult Social Services who presented the Norfolk
county Council’s strategy on “Promoting Independence”, looking to reduce
dependence on traditional care services and help people to remain as independent
as possible rather than moving to residential care.

The event included an opportunity for delegates to give feedback about what they had
heard in the morning. Many commented positively on how well the partnership was
working and how many services there were available in the community. Others expressed
concern that too few older people had been contacted during the research, particularly as
there were no elders from migrant communities involved, and this was acknowledged as a
weakness in the research. Others also expressed concern about what happens during
another round of funding cuts, particularly when these active older people become even
older and much less active.

Feedback from the second workshop where people were invited to answer a number of
guestions related to the theme of “independence” are shown below:
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Highlights of research findings



The morning also included a presentation of the findings from the questionnaire and its
recommendations. The questionnaire had five sections and below are the main findings
from each of them:

Section 1 You and Your Community

‘65% respondents were female

* 59% of respondents were aged 71 or over

e 43% know 11+ people to talk to and 29% said they know 6 — 10 people, with a sizeable
minority (28%) knowing fewer than 5 people.

e When asked what they do at home at home people described a remarkable variety of
creative pursuits including painting, model boat building, lace making, playing
instruments.

e Outside the home a large number of people were busy staying active; keep fit, tai chi,
Zumba, Egyptian dancing and hand bell ringing were all mentioned.

o 24% still volunteer in some capacity

Section 2: How do vou flnd out about local services

t0 plug this

thing in?

. . S Well over half the respondents rely on traditional methods to
find out about IocaI events and services, ie. Word of mouth, printed leaflets, local
press.

e 56% reported not using the internet / having no access
* Only 12% said they got information via emails

e These findings suggest that there is still a resistance amongst older people towards
internet use.

Section 3: Your Wellbeing and Feeling Safe




50% still drive; 60% use the bus and 55% walk

87% reported not needing help with transport (yet)

95% said they feel safe in their own home
e 75% said they did not feel isolated or lonely.

e Of the remaining 25%, 66% said that they felt lonely sometimes / occasionally, and
19% said they feel lonely daily. This is consistent with national findings of around
10% of older people feeling persistently lonely.

Section 4: Community Support and Assistance
e Respondents were given a list of local services that they might like to be in touch

with. 74% wanted info from Age UK / Age Concern GY, 40% wanted to know about
NCC’s Trusted Traders Scheme and 39% wanted information on the Borough
Council’s Handyperson Scheme

* 68% had no form of unpaid help with daily tasks

e Only 15% pay for help with daily tasks

Section 5: Future Support & Care Needs
* 64% said they had not thought about making adaptations to their home

) x 69% of those who answered said they had not thought
about their future financial needs

* 46% said they did not know where to go for advice on future care needs

e Of those who answered, around 60% did not know about direct payments, 74% did
not know about personal assistants and 70% did not know about independent
financial advice.

Recommendations



e Afresh approach is needed to the concept of “old age”. Being old does not automatically
render people vulnerable and 65 as a definition of “old” might need to be revised.

e Scarce resources need to be focussed on those older people whose mental and physical
health needs in the widest context are not being met as thoroughly as those of others.

e Despite the high levels of social engagement of our respondents there still remain close
to 10% who reported persistent feelings of loneliness, which has been shown to be as
injurious to health as smoking and obesity. Further consideration needs to be given to
reaching this 10% and alleviating that distress.

e “Information and advice are the keys that unlock all other services”.

There needs to be a greater emphasis on supporting local groups to disseminate
information effectively, especially around transport services, financial advice and future
planning.

e Using the internet as a way to disseminate information to older people is still at a very
early stage. The vast majority of respondents still rely on traditional paper-based
methods. At a time when print media is becoming unaffordable and email is increasingly
the medium of choice, further resource needs to be channelled into increasing the
confidence of older people in internet use.

o Effective local transport systems are vital to keeping older people independent who can
no longer drive or use buses. More effective publicity of community transport is needed
but also innovative new methods of transport need to be explored.

e The adage of the Welfare State taking care of people “from the cradle to the grave” no
longer applies, yet for people aged 50+ it is a belief they grew up with. Further research
needs to be done on why people are reluctant to plan for future care needs and how
they can be encouraged to take a more active approach to future planning.

Post-event Evaluation

From the 54 delegates who attended we received 41 completed evaluation sheets. The
feedback was overwhelmingly positive for all the presentations and the discussion groups.
When asked “What was the most important thing you found out today?” most respondents
mentioned the wide range of services available and the opportunity to find out what was
going on in the local community.



The organisation of the event was also commented on well, although a number of people
did note that the venue was chilly and that microphones would have helped during the
feedback sessions, and in addition the hearing loop was not working. These points are
certainly worth remembering for future events.

One or two delegates noted that the sample was not representative of more vulnerable
older people or the array of different migrant communities in the town, and this is certainly
a flaw in the research that would need to be improved for any future work.

To the question of what could be done to improve the event, several commented that they
would have liked more time for networking and that more voluntary sector organisations
could have been represented. Although this was not the main focus of the event, these
comments and the more general positive surprise that was noted about how many services
exist in the town and how well the partnership worked, suggests that perhaps events that
focus more on networking might be welcome in the community.

On a strategic note, some delegates commented on their concern for the future funding of
services, particularly as the population ages and more people need services.



